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Louis Vuitton SuffersDataBreachin HongKong
Thecyberattack reportcame
not long after someof the

brand'scustomer data in the

U.K. and SouthKorea had
beenunlawfully accessed.

BY TIANWEI ZHANG

LONDON – The Hong Kong Office ofthe
Privacy Commissionerfor PersonalData

overthe weekendrevealedthat it has
launchedan investigation regarding a
dataleakat LouisVuitton affectingabout
419,000customers.

TheHongKong privacy watchdogsaid
theincidentwasreportedby Louis Vuitton

onThursday.Thebrandsaidit first found

suspiciousactivities on its computersystem
onJune13 andthendiscoveredonJuly2

thatit affectedHongKongcustomers.
Theleakeddataincludednames,

passportdetails,addresses,email
addresses,phonenumbers,shopping
history andproductpreferences.

“The Office of the Privacy Commissioner
for PersonalDatahaslaunchedan
investigationinto LouisVuitton Hong

Kong in accordancewith established

procedures,includingwhetherthe
incidentinvolveddelayednotification. No
relatedcomplaintsOr inquirieshavebeen
receivedsofar,” the watchdog said.

In a statementsharedwith WWD,
LouisVuittonsaid it recentlydiscovered

anunauthorizedparty hadaccessed

someof the datait held for clients,andit

immediatelytook stepsto investigateand
containthe incidentwith the supportof

cybersecurityexperts.
“While our investigationis ongoing,we

canconfirm thatno paymentinformation

wascontainedin the databaseaccessed.

Weareworkingto notifythe relevant
regulatorsandaffectedclientsin linewith

applicable law,” it said.

“At Louis Vuitton, we truly value

the trust our clients placein usand
the confidentialnatureofour relationship.
We sincerelyregretany concernor
inconveniencethis situationmay

cause.We continuouslywork to update

oursecuritymeasuresto protect
againstthe evolving threatlandscape,
andwehavetakenstepsto further

strengthenthe protection ofour systems,’
the brand added.

In recentmonthsthere havebeen
similar attemptsto gainaccessto customer
dataat Dior in ChinaandVuittonin South

Korea andthe U.K.

In arecentinterview withWWD, Franck

Le Moal, groupIT andtechnologydirector

at LVMH Moët HennessyLouis Vuitton,
saidthe luxury conglomeratewasbattling
a sharpincreasein cybercrime.

“There hasbeen anabsolutely
exponentialgrowth in cyberrisk in recent
months,” LeMoal said. “This is a constant

concernfor u1s. Protecting ourcustomers’
datais of utmostimportance.”

Despiteaglobaldownturn in luxury
spendingthat hashit budgetsacrossthe
industry, LVMH is bolstering investment
in cybersecurityin partnershipwith

Google Cloud,hesaid.

“But it’s a game of copsand

robbers,andit’s an ongoing battle,” he
said.“Unfortunately,despiteour best

efforts,all you need is the occasional

tiny flaw in the systemto benefit
this increasinglylarge-scalecybercrime
industry.This is a challengefor all
businesses,including luxury.”

Tous droits de reproduction réservés

PAYS : États-unis 
PAGE(S) : 4

SURFACE : 27 %

PERIODICITE : Hebdomadaire

DIFFUSION : (61000)

JOURNALISTE : Tianwei Zhang

22 juillet 2025 - N°22 07 2025



PedestriansnearaLouis

Vuitton storeinHong Kong.
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